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Mr.  Henry  Chapman,  Jr., 

1348  Pine  St.,  Philadelphia. 

Pear  Sir: 

Replying  to  your  favor  of  the  20th  i.nkt,  I  would  state 

that  under  no  circumstances  is  baggage  held  after  being  checked 

longer  than  the  first  train  which  leaves  thereafter.  That  is 

one  of  the  fundamental  ruij.es  of  the  baggage  business,  and  having 

25,000  or  30,000  of  these  transactions  every  day,  you  will  see 

that  our  agents  could  not  enter  into  contracts  with  passengers 

to  hold  baggage  for  a  specified  time  before  forwarding  same.  The; 

are  often  a.sked  to  do  so  by  passengers  for  the  express  ourpose 

Oi  spli  thing  up  the  time  at  each  terminal,  so  that  storage  charges 

will  not  accrue.  Of  course,  I  do  not  intimate  that  this  was  your 

purpose,  but  that  not  having  the  details  of  an  enormous  business 

in  mind,  you  could  perhaps  see  no  reason  why  the  agent  should  not 
put  aside  your  valise  and  hold  it  until  the  next  day.  I  have  no 
objection  under  the  circumstances  to  refunding  the  amount  paid  for 
storage,  and  enclose  herewith  25  cts,  for  which  kindly  acknowledge 
receipt,  and  oblige , 

Very  truly , 

6.  rf/'A. 


G.  B.  A.— 5 


PENNSYLVANIA  RAILROAD  COMPANY. 


OFFICE  OF  THE 

General  Baggage  Agent) y 

General  Office,  Broad  Street  Station, 
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Hr.  Henry  Chapman,  .Tr., 

1343  Pine  St.,  PhiladeTnhia. 
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